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Install app

From the Apple App store, search for Viasat Voice Pro. Install the app, sign in, and wait for the service to complete registration.

IMPORTANT NOTICE FOR GUAM: Emergency 911 services are NOT available using the Viasat Voice Pro app.

Install app Registration
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Viasat

Phone Number (1XXXXXXXXXX)

Viasat Voice Pro
Viasat, Inc.

Viasat® € Everyone Password

INSTALL

Viasat cloud-based voice app

In-app purchases

SIGN IN

READ MORE
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Viasat™

Scan QR Code

VlasatM

Search for Viasat Voice Pro and tap Enter your new phone number and The upper left corner displays your

install. Once installed, open the app. password from the Viasat Voice order phone number in grey, indicating the
confirmation email and then tap sign app is attempting to connect with the
in. (There will not be a QR Code in the server.
email.)

If the status color changes to red, the

The app will load the configuration, registration failed. Completely exit the
which may take a few seconds. If app and restart it to attempt registration
it fails, verify the phonenumber, again.

re-enter the password, and ensure the
device is connected to the internet or
Wi-Fi.
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Permissions

The app will request various permissions when it registers for the first time. It will first show what permission it is requesting. Tap next,
and the pop-up box will provide the option to allow or deny the request. When using features of the app for the first time, other requests
may display for permission to access location services, photos/media/files (for contacts), or the camera.

Microphone
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Microphone permission

Allows the app to use microphone when making
calls.

\!, Allow Voice Pro to
record audio?

DENY  ALLOW

|

NEXT

The app will request access to the
microphone for use during calls and to
record audio.

Phone calls
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Phone permission

Allows the app to see the numbers being dialed
and also allows the app to access the phone
features of the device.

Allow Voice Pro to make
and manage phone
calls?

DENY  ALLOW

Contacts
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Contacts permission

Allows the app to read data about your contacts
stored on your phone.

B Allow Voice Pro to
= access your contacts?

DENY  ALLOW

NEXT

The app will request permission to
make calls and access the phone
features of your device.

NEXT

The app will request access to the
contacts on the phone, which allows
you to make calls to people in your
address book.

Note: If you deny access, the contacts

list in the app will remain empty, and

you will not be able to add contacts or
use them for Quickdial.
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Confirmation message
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Grant access

By giving access to Contacts, you will be
able to use our application with all the
benefits it offers.

CONTINUE

If you deny any of the requests, a
confirmation message displays,
allowing you to retry (allow access) or
continue (deny access).

N T4 65%1 11:06 PM

Access contacts
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Unable to display contacts

To access your contacts, grant

contacts permission.

If you denied access to your contacts
and later would like to allow it, on the
contacts screen, tap grant. Then allow
access on the pop-up box that displays.

Update options

LGN 2

< APP PERMISSIONS

Voice Pro
Viasat*

& camera

Contacts

©

Location

Microphone [ ¢

(=

Phone

B
.

Storage

If you want to change any of these
permissions at any time, go to your
device’s settings menu and select apps
and then application manager. Scroll
down to select Voice Pro, and then
select permissions. Toggle the button to
the right to enable a feature or to the left
to disable it.
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Keypad options

The app will default to the keypad screen, which displays the status indicator, settings access, keypad, voicemail button, and a menu bar
located above the keypad. The menu bar allows you to set up quick access to specific numbers or contacts, view your call history, access

your contacts list, as well as place calls.

Status Settings Voicemail
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Avoicemail indicator appears next to

When the app registers with the server, To access the settings menu, tap the - ) )
the status turns from grey to green in ellipses in the upper right corner and the voicemail button |f¥ou ha.ve
the upper left corner. then tap settings. messages. To access voicemail, tap the

voicemail button. There, voice prompts
will direct how to set up voicemail
options and record your greeting.
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Quickdial setup

BLOOL.GOP T 9% .l 100% M 9:52 PM
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empty

Quickdial allows you to add important
or frequently-used contacts for quick,
easy access. Tap the + button in the
lower right corner to enter a new
contact.

You can type the contact information
manually or add from your contacts list,
if permission was granted to use your
device’s contacts.
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X

Title

Office

Phone number

9795551212

Tomanually enter, type the name in the
title field and add the phone number.

BL6ELGON 9= .a1 100% W 9:54 PM

Camera

Gallery

You can add an image or take a photo
to add to the contact, if desired.

Tap the camera button to take a
picture or select an image from the
device’s photo gallery (you must allow
access to photos when prompted).
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Quickdial setup
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Title

Phone number

If permission was granted to use your
device’s contacts, you can add an entry
from your contact list.

Tap the add contact button in the
upper right corner, and then select the
contact you want to add.
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X A 2 v

Title

Office

Phone number

9795551212

After selecting the contact, the name
and phone number will autofill the
Quickdial fields.

When finished, tap the check mark in
the upper right corner to save. Tap xin
the upper left corner to delete the
entry.

Once saved, the entry appears on the
Quickdial screen.

BL6LGOP 7 4=l 100% M 10:01 PM

Grid
@ Edit mode

Settings

Home

® -
H

To add more Quickdial contacts, you
must be in edit mode. Tap the
ellipses in the upper right corner and
select edit mode. You can also switch
between list and grid views on this
menu.
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Quickdial setup
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X ]
X
Office
X
Home

To delete an entry, tap the x on the
contact you want to remove.

To add an entry, click the + button.

Quickdial setup
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Call

GSM call

Copy number

To place a call, tap the contact.

For additional options, press and hold
the entry. Call places calls through the
app, while GSM call places them
through the device. You can also
choose to copy the number.

Contacts

BL8,® O .4100%M11:28 AM

Q i
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Unable to display contacts

To access your contacts, grant

contacts permission.

Tap the contacts button to view the
contacts. If you denied access, the list
will be blank, and the contacts feature
will not be available.

Tap grant if you want to allow access,
and then tap allow on the pop-up box.

Note: The entries added to your
Quickdial list will not appear in your
contacts list.
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Allcalls Q¢

{k) All calls

Missed calls

Recorded calls

nseam &
2 CANCELED
% 11:58 AM @
2 ANSWERED
% 11:57 AM @

Tap the history button to view a log of
all the incoming and outgoing calls,
both complete and incomplete, when
all calls is displayed next to the search
button. Missed calls will display calls
that were notanswered. Recorded calls
lists only the calls that you have
recorded.

To access these, tap all calls next to the
search button and select the option
from the pop-up menu.

Calls can be placed from the log by
tapping the number or contact thatyou
want to call.

.4 100% W 1:55 PM

Call details
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To view the call details for a specific
call, in the call history, tap the info
button to the right of the desired call.

If a call was recorded, there will be a
small recording icon below the
incoming/outgoing call indicator to the
left of the call.

View details
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&

Tuesday, April 9, 2019

12:14 PM ACCEPTED 00:10
12:13 PM REJECTED 00:00
12:07 PM MISSED 00:00

The call details show dates and times
calls were made or received, the
duration of each call that connected,
and if the call was accepted, rejected,
missed, or forwarded.
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Play recording
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&

Tuesday, April 9, 2019

03:39 PM ACCEPTED 00:11

@ 00:00 @ 00:10 ¥

If a call was recorded, it will appear in
the call details for that call. Tap the
play button to listen to the recording.

Recorded call options
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Tuesday, April 9, 2019

05:02 PM ACCEPTED 4

@ 00:00 @ 00:08

Delete

Share

To delete or share the recorded call,
tap the ellipses next to the recording.
Select delete or share.

Share recorded call

Link Sharing
Share large files up to 2 GB per day.
-« @ (]

Email Message+ Android Bluetooth
Beam
Cloud Gmail Messages Save to Drive

If sharing, select how you want to share
it from the list of options in the pop up
box.

Note: Some options may not work with
this service.
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Recorded calls list
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Recorded calls Q. ¢

29

ACCEPTED
% 5:02PM @
v 2 Calls
}o’ 4:58 PM @

Alist of all recorded calls may be found
under the call history by tapping all
calls next to the search button and
selecting recorded calls from the pop-
up menu.

Clear call history
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Clear call history

Edit mode

Settings
¥
S < S
v 3 Calls
% Yesterday @
Qo
2 CANCELED
% Yesterday @
2 ANSWERED
% Yesterday @
2 CANCELED
% Yesterday @
% ANSWERED @

Yesterday

To clear the call history, tap the ellipses
while in the call history screen. Then
select clear call history to clear the
screen.

To delete a specific call record, tap
edit mode.

Delete call record

BUO8DGON 7 =.4100%M12:15 PM

Allcalls Q¢

N i @
N ooty @
N3 Msoa @
N3 s @
N3 6]

Please select items you want to delete.

Select the call record/s you want to
delete, and then tap the trash button
in the upper right corner.

A confirmation message will pop up.
Select ok to continue or cancel to
return to edit mode.
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Call options

Once the app has registered with the server, you can place calls. You have the option to record a call and, once connected, use other in-

call options.

Recorded calls list
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To place a call, dial the number on the
keypad and tap the call button.

You can quickly add the number to your
contacts by tapping addto

contacts below the dialed number, if
permission to use your device’s
contacts was granted.

BLUOOsmeOrF =

Clear call history

*Q8 6)

Record

*> End call

While the call is attempting to connect,
there are three options available:
keypad (to navigate interactive voice
response systems), hold, and record
(to record the call).

The home button opens the keypad
screen with an option to return to the
active call.

You can also mute the call or put it on
speaker.

To cancel, tap end call.

.A100% M 8:23 PM

Delete call record
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Transfer Add call

Att. transfer

*> End call

Once connected, there are additional
options: (blind) transfer, add call
(conference), and att. (attended)
transfer, which allows you to announce
the call to a third party before
transferring.

Tap the info button in the upper right
corner to view information about the
active call.

To hang up, tap end call.
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Do not disturb DND mode
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Account detail

registered

Immediate Do not disturb .

If you enable Do not disturb, all incoming
calls will be silently rejected and will
appear as missed in your history. Sound
notifications for incoming messages will
also be suppressed.

To activate do not disturb (DND), tap When DND mode is enabled, the DND
your phone number in the upper left icon will appear below your phone
corner of the screen. number.

On the pop-up box, slide the toggle
button to the right to silently rejectall
incoming calls. Todisable thefeature,
slide the toggle button back to the left.
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App settings

The settings menu allows you to select preferences and view information about the app.

Settings
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O]

To access the settings menu, tap the
ellipses in the upper right corner and
then tap settings.

Preferences

BLOO8B.C O 7 “=.4100%M9:14 PM

& Settings
Program settings

Q Preferences

Information
ﬂ About
:. Usage

Share with friends
Provisioning

Reset Application

Under settings, there are several
sections and an option to reset the

app.

Note: The token password used to log
in to the app can only be used one
time. If the app isreset or used on a
different device, call customer support
to receive a new token password.

Tap the back arrow button in the
upper left corner to return to the
previous screen.

Options
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< Preferences

Sound preferences

Ringtone

Use global setting

Call recording

Sound

Network

Other

Call forwarding

Contact sort order

First name, last name

Other

In preferences, you can select from
multiple ringtones, choose to

record all calls automatically and set
recording options, set your sound
preferences, view/change network
settings, enable call forwarding,

and select the order contacts will be
listed.
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More options
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< Preferences

Network

Other

Call forwarding

Contact sort order

First name, last name

Other

Controls

Troubleshooting log )

Writes log of network traffic and other
information useful for troubleshooting

Language
Auto (English)

Additional preferences include set other
options, set contact options in controls,
enable the troubleshooting log when
requested by customer support, and
select the preferred language.

Ringtones
BLOO6mCO 100% W 9:15 PM

Ringtone

@ Use global setting

O Default

O silent

O ARustling in the Trees
O Basic Bell

O Basic Tone

O Beep Once

O Beep-Beep

O Beginning

—~

4+  Add ringtone

CANCEL OK

Select from more than forty ringtones
or add your own for incoming calls.

Call recording
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< Call recording

Record all calls ]

When enabled, all SIP phone calls will be
recorded automatically

Split participant channels )

When checked, every participant will have
separate track in the recording. Uncheck to
save space.

Recording format
WAV p-law (8 kHz)

Automatically delete recordings

Never

Warning beep ‘

Beeps every 15 seconds to notify the remote
party that the conversation is being recorded

E-mail address

Call recording options allow you to
choose to record all calls automatically
and have each

participant recorded on a separate
track.

You can also select the file format and
how long to keep the recordings, as
well as other options.
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Sound options

RLUOO8. €O

< Sound

Echo cancellation '

Helps when the party you are talking to reports
echo

Noise suppression ‘

Enables background noise suppression

Playback boost

.af 100% W 9:16 PM

Microphone level

4 ®

Keypad volume

[ <] @
Cirnanliar Aanm Aianlair AAaiass .

Modify the default sound settings as
desired for optimal user experience.

Network
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< Network

Network constraint

Any network

Restrict which networks the app may use.

Allowed SSIDs

You may restrict the app to only use Wi-Fi
networks with SSIDs from the list. This will not
affect mobile data/cellular connection; if you
don't want to use cellular data at all, select “Wi-
Fi only” from the selection above.

Disallowed SSIDs

Network priorities for RTP
Prefer Wi-Fi

“Prefer Mobile Data" setting will route the voice
RTP traffic via mobile data network even if Wi-Fi
is available.

This helps if your Wi-Fi connection is unstable,
but keep in mind that the transferred data will

Koa i e b i i S i SN

Network options enable you to select
what kind of network to use the app
over.

You can restrict the app to only use
specific Wi-Fi networks (SSIDs) and set
a preference for which network to use
for media traffic.

If the network changes during a call,
you can determine how to send media,
and you can prevent Wi-Fi from
sleeping.

Network constraint

BUTOO8H.€ 0N 4541 100% M 11:06 AM

Network constraint

@ Any network

O wiFi

O Mobile data

O vpN

CANCEL

Under network constraint, you can
determine if you want to use only
Wi-Fi, mobile data, VPN, or use any of
these types of networks.
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Call forwarding
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< Call forwarding

Contact sort order

LSOOG O 7.4 100%M9:17 PM

Other options

LSOOG O =45 .4100% 0 9:18 PM

< Other

Enabled @
Enables call forwarding for all accounts.

Forward to

The number to forward all incoming calls to.
You may also enter an account-specific number
in Advanced SIP account settings, which will
override this global setting.

Forward button »

Enable to allow forwarding to an arbitrary
number when accepting a call

Enable call forwarding when you want
to use it. Click forward to and enter the
number you want the calls to go to.

When call forwarding is enabled, the
status in the upper left corner of the
home screen changes to blue. It will
revert to green when callforwarding is
disabled.

Contact sort order

@ First name, last name

O Last name, first name

CANCEL

Contacts can be sorted by first name or
last name.

Start application after boot »

Starts the app in the background after boot

Use proximity sensor .

Uses the built in proximity sensor to lock and
unlock the screen when a call is connected.
This feature is not compatible with all devices
and some devices do not have a proximity
sensor.

You can set the app to start
automatically in the background when
the phone is booted up.

Choose whether or not to use the
proximity sensor, which turns the
phone screen off when near your face
during an active call so you don’t
inadvertently press buttons.
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Controls
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< Controls

Contacts

Show contacts without [
number

Photos on contact list .

Write to native history

Handle outgoing native calls

Never

Additional contacts options can be
selected under controls.

Language

BLTOO8D.€ 0N 4.4l 100% W 12:04 PM

Language
@ Auto (English)
O Espafiol

O Pycckuit

O English

O Portugués

O
O Frangais
O Tiirkge
O Cesky
O Polski
O Italiano

CANCEL

The app can be displayed in more than
fifteen languages.

If you choose a different language, it
will take a few seconds for the change
to take effect.

LSOO .af 100% W 9:18 PM

< About

Viasat Voice Pro is a
service that is ava
satellite internet busines§

Viasat goWiFi customes me
restrictions apply, please seeyour\Viasat
customer agreement for more details:
With Viasat Voice Pro you cafiimake calls
throughout the United States; Canada
and Mexico. Other key featuresiinclude:

Caller ID
Call Waiting
DoNot Disturb
3-Way Calling
Call Transfer
Voicemail

Voice Pro
Voice Pro
Version 2.0.0 build 1213187

Android 7.0 on arm64-v8a

A description of the app and list of
available features can be found in the
about section in the settings menu.

Press the ellipses in the upper right
corner to access legal information.
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Legal information
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Legal information

This application contains the following
third-party software:

CLucene
» Apache License

FFmpeg
» GNU Lesser General Public License

iLBC Speech Codec

Copyright © 2004, The Internet Society. All rights
reserved.

Copyright © 2011, The WebRTC project authors. All
rights reserved.

¥ License

ibution and use in source and binary forms,
without modification, are permitted
that the following conditions are met:

utions of source code must retain the
yright notice, this list of conditions
lowing disclaimer.
 Redistributions in binary form must reproduce
the above copyright notice, this list of conditions
and the following disclaimer in the
documentation and/or other materials provided

DISMISS

The legal page displays information
about third-party software contained in
the app.

Tap the arrow next to a heading to
display information that pertains to
that section.

Tap dismiss to return to the about
screen.

Contact us

If you have any questions, please contact Viasat Customer Care:

Website: https://gowifinavy.com/help

Viasat*™

6155 El Camino Real | Carlsbad, CA 92009

LSOO .af 100% W 9:19 PM

< Usage
Talk times
This month 2 min 11 sec
Previous month 0 sec
Total 2min 11 sec

Call counts

This month 18
Previous month 0
Total 15

Talk times and call counts for the
current and previous months can be
viewed and reset at any time in the
usage screen.
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